NORTH ROYALTON FIRE DEPARTMENT
LOCK BOX PROGRAM

What is a LOCK BOX?

A residential lock box is a heavy, metal, safe-like box that is mounted on the door jamb of your
home. A key to your house is secured inside the box and access to the box can ONLY be
obtained by a master key created specifically for the North Royalton Fire Department. This
master key remains secured on the Fire Department Apparatus and is only accessible to North
Royalton Fire Safety Personnel.

What are the Benefits of a LOCK BOX?

In the event of an emergency in which you are unable to open the door for First Responders,
the Fire Department can use their master key to open the lock box and access your house key
to gain entry into your home. Having a lock box can add lifesaving minutes during an
emergency and can save property damage that forcibly gaining entry may cause.

How to sign up — If you are the owner of a single family home in North Royalton, you may lease
a lock box for $40.00 through the North Royalton Fire Department, however the box shall be
returned to the Fire Department when no longer needed at that residence. A Fire Official will
schedule an appointment to come to your home and install the box for you.



